MVYHUIIUTTAJIBHOE BIOJDKETHOE OBIIEOBPA30BATEJIBHOE
YYPEXJIEHUE
«IIIKOJIA No2y

Zo
[TPUHATO s S PNV TBEPXK TEHO
Ha [TeJaroruyeckoM COBETe 15 AV E?
NIPOTOKOI Nel4
oT 23.03.2026r

7 YBaposa H.B.
M ot 20.03.2026r.

IHonoskenne
0 NOpsiike paccMoTpeHust obpalenuii rpasaan 8 MBOY «MIxona Ne2y

1. O6mue nonoxenus
1.1. Hacrosmee ITonoxenue OTPERENACT MOPANOK YUETa, PEruCTPaIIHH, paccMOTpeHus
¥ paspelenns obpaiuenuii rpaxaan B MyHUIMmasHOM Or0DKeTHOM 061e06pa3oBaTeNbHOM
yupexnenun «lllkoma Ne2» (MBOVY «Illkona No2y), a Taxke KOHTPOIIb 33 HX HCHIONHEHMEM.
1.2, Perymupyromee neiicteue ITonoeHus pacrpocTpaHsaeTcss Ha obpalneHus,
TOJIyHEHHEIC B MUCEMEHHOM WM YCTHOM (hopMe Ha JTHYHOM IPHEME TMPEKTOPOM HIKOJEL, TI0
Mo4Te, TeNe(hOHy, 3IeKTPOHHON MOYTe M HHEIMH MH(QOPMAIMOHHBIMU CHCTEMAaMH OGLIero
II0JIB30BaHUS.
1.3. Paccmotpenne obpamenuis rpaxxaan B MBOVY «Illxona No2y periaMenTupyercs
CHAEIYIOIIMMH HOPMATHBHEIMH [PABOBEIMU AKTAMU:
» Koncruryumeit Poceniickoi Qenepanueii;
*  DexeparbHBIM 3aK0HOM 0T 29.12.2012 Ne 273-®3 «0O6 obpasoBanun B Poccuiickoit
Qenepanumy;
» DexepanbHsM 3akoHOM oT 02.05.2006 Ne 59-@3 (pen. or 27.12.2018) «O HIOpsiIKe
pacCMOTpeHus obpammenuii rpaskaan Poccriickoii Denepanuny;
o @elepanbHEIM 3aKOHOM PoccHiicKoii Qenepammu ot 27.07.2006 N 149-03 «O6
HHQOpMaIuy, HHHOPMALMOHHEIX TeXHOIOIHIX 1 O 3alIUTe HHDOPMaIHN»;
 ®enepansHEM 3ak0HOM PO ot 27.07.2006 No 152-®3 «O nepconanbHbIx [aHHEIXY.
1.4. OcHOBHBIE TepMHHEL, ucrnoiesyemsle B [Tonoxenun:
Obpamenne rpaxaanuna (nanee — O6pamenue) — nanpasirernoe 8 MBOY «Ixoma
Ne2»  wmmMm KOHKpeTHOMY AOJDKHOCTHOMY JIMLYY, B MNHCEMEGHHOH (opme wumm B opme
9/ICKTPOHHOTO  IOKYMEHTa, IpPEIIOKEHHE, 3asBICHHE MK Kamoba, a TakKe ycTHOe
oOpallleHHe TpaxIaHrHa.
IIpeanoxenne — pexomennarms [POXNAHNHA 110 COBEPIIEHCTBOBAHUIO JIESTEIHHOCTH
MBOY «IlIxoma Ne2y |
3asBaenne - npocs6a TPOKIaHNHA O CONCHCTBHH B  pealM3aldd  ero
KOHCTATYLIHOHHBIX NIPaB H ¢BOOOJ MM KOHCTUTYIIHOHHEIX npaB u cBOOOA MPYrux JuL, Tu60
COOOLIEHNE O HAPYIICHHH 3aKOHOB W HMHEIX HOPMAaTHBHBIX NPABOBBIX aKTOB, HEAOCTATKAX B
pabote MBOY «lllkona Ne2» ¥ JOKHOCTHEIX ML, 60 KpHTHKA AeaTensHocTd MBOY
«IlIxoma Ne2» M JOMKHOCTHEIX iy,
Kanoba — npocs6a rpaxaanuna o BOCCTaHOB/ICHHH MIIH 3alIUTE €r0 HapYIICHHBIX
Tpas, CBOOO/T WK 3aKOHHBIX HHTEPECOB MO0 TIpaB, cBOOO/I MIIM 3aKOHHEIX HHTEPECOB ApyTHX
JTHII.




L5. Ceenenus o mecre maxownenus MBOY «Ixona N2y, moutoBom azpece s
HaNpaBJICHUA Oo0pallennif, o TelehoHHBIX HOMEpaX M aIpece OSJEKTPOHHOM ITOYTEI JIIg
HaTIpaBICHUA OOpallenuit; HHPOPMAIUS O THIHOM [IpUEMe rpaxkaan mupekropom MBOY
«lllkoma Ne2», ero 3amecTurenem PasMCINAIOTCAd Ha WHOOPMAIMOHHOM CTEHIEC W
oduunaneHOM caitte MBOVY «Illkosa Ne2y B HH@)opMauHOHHo-TenexommyHHKauHOHHOﬁ ceTH
«Hnrepuer».

1.6. Obpamenus rpaxan MOTYT OBITh HaIlpaBIIEHE:

* Touroif Poccum mo anpecy: 606651, Hwxeroponckas o6macrs, T. CemeHos, yi.

[Tnonepckas, 1.37;

* DJEKTPOHHOH MOYTOM 1Mo ajpecy: s2_sem@mail.52gov.ru

* 10 Tenedony: 8(831) 62-5-79-31, 8 (831)62 -5-94-54
1.7. Bcee obpamenus rpakman, nocrynaromme B MBOY  «Illkoma Ne2» momiexar
00s3aTeNFHOMY PaCCMOTPEHHIO.
1.8. Otkas B npueme oGparmenuit, PaCCMOTPCHUE KOTOPEIX BXOIMUT B KOMIIETEHIIHIO
MBOY «Illkoma No2y HEZIOITYCTHM.

2. IIpaBa rpamaan u 06sA3aHHOCTH JOJIKHOCTHEIX man MBOY «Illkosa Ne2y
NpH pacCMOTPeHHH 06paleHuit
2.1. Tlpu pacemotperun obpamenus 8 MBOY «IIkomna Ne2» rpaxnanun umeer IIpaBo:
2.1.1. IIpencTaBiaTh [ONOTHUTEBHEIE AOKYMEHTEl W Marephansl JuOO ofpamarscs c
npoce00i 06 1x HeTpeGoRaHuM, B TOM YHCe B SJIEKTPOHHOH (hopme.
2.1.2. 3HaKOMHTBCS ¢ AOKYMEHTaMH M MaTe€pHallaMH, KacarolHMMUC paccMOTpeHUA
oOpaleHus, ecan 3To He 3aTparuBact 1pasa, CBOOOABI M 3aKOHHEIE HHTEPECH JPYTUX JTAIL 1
CCJIHM B YKa3aHHBIX NOKYMEHTAaX M MaTepuanax He CONCpIKATCA CBENEHUS, COCTABIIAIOIHE
FOCYAapCTBEHHYIO MM HHYIO OXPaHAEMYI0 deleparbHbIM 3aKOHOM TaliHy.
2.1.3. ITony4ats MMCBMEHHEIH OTBeT I1o CYIICCTBY IIOCTABICHHBIX B 0OpAIEHHH BOIPOCOB,
YBEIOMIICHHE O Nepeafipecallu MHCEMEHHOr0 06paIeHus B FOCYNapCTBEHHEIN OpraH, oprax
MCCTHOTO CaMOYTIPABIICHHs MM JOKHOCTHOMY JIALY, B KOMIICTEHIIMIO KOTODBIX BXOIUT
PCLICHHE MOCTABICHHEIX B 06paLieHHH BOIPOCOB.
2.1.4. O6pamarscs ¢ xano60if Ha IPUHATOC 1O OOpalleHMIO PelICHHE WM Ha NeHCTBHE
(GesneticTBue) B cBsi3m ¢ PacCMOTpeHHEM 00palleHHs B aIMHHHUCTDATHBHOM U (unm)
CyneOHOM IIOPSIIKE B COOTBETCTBHY C 3aKoHOZaTenLCTBOM Poccniickoit ®eneparium.
2.1.5. O6pamaTecs ¢ 3asBiIeHHEM O LIPEKPaICHHU PaCCMOTPEHUS 00paleHus.
2.2. lomxaoctHeie tua MBOY «1lkoma Ne2y -
2.2.1. O6ecneunparor OOBLEKTHBHOE, BCECTOPOHHEE W CBOCBPEMCHHOE pPacCMOTPEHHE
oOpameHuil rpaxaaH, B Cllyqae HEOOXOOMMOCTH — ¢ yyacTHeM I'pakIaH, HaIlpaBHBIIHX
oOpareHus.
2.2.2. 3anpaumimsaor, B ToM 4HCiIe B SIICKTPOHHOU (opMe, HeOOXOaUMEIe IS paccMOTpeHus
oOpaleHHit JTOKYMEHTH u M@TCpHajll B APYTHMX TOCYNApCTBEHHBIX OpraHax, opranax
MECTHOTO CaMOYIIPABJIECHHUS H Y WHBIX JOKHOCTHEIX JIAL, 32 HCKIIIOYEHWEM CYJI0B, OPTaHOB
AO3HaHHSA ¥ OPraHOB MPEABAPUTENLHOTO CJIe/[CTBHUSI.
2.2.3. Ilpunumaror Mepsr, HaNpaBJ/ICHHBIC Ha BOCCTAHOBIIEHHE UK 3ALIUTY HapyLIEHHBIX MPaB,
CBOOO H 33KOHHEIX HHTEPECOB TpaxkaaH.
2.2.4. JTaroT muCBMEHHBIE OTBETHI 110 CYIIECTBY TIOCTABIICHHEIX B 0GpallleHHH BOIIPOCOB.
2.2.5. YBenOMIISIIOT IpaXIaHuHa O HAIpPaB/ICHUM €T0 00paIleHHd Ha PACCMOTPEHHUE B JIpyroit
TOCYNapCTBCHHBIN OpraH, OPraH MECTHOIO CaMOYIIPABICHHS MK HHOMY JTOJDKHOCTHOMY JIHITY
B COOTBETCTBHH C MX KOMIIETEHIIHEIA,




2.3. KonduneHimaibHeie cBeICHNS, CTABIINE M3BECTHEIMM JOJKHOCTHEIM JIMLIAM TIPH
PaccMOTpeHMH O00palleHHi IpakiaH, HE MOIYT OBITH HCHONB3OBAHEI BO Bped ITHM
TpaX/laHaM, B TOM 4YHCJIC, €CIM OHH MOTYT IIOBJCYh YIIEMJIEHHE YECTH M IOCTOMHCTEA
rpak/IaH.

2.4, OCHOBHBIMH TPe6GOBAHUAMH K Ka49CCTBY paccMOTpeHus o0palleHni ABISIOTCS:

* /IOCTOBCPHOCTb MPEIOCTABNAEMON 3asBUTEIIM HH(GOPMALHH O XOJe PacCMOTPEHHS
oOpalleHus;

* YETKOCTb B M3JI0KEHUU HH(DOpPMAIHY;

* TIOJHOTa HHGOPMUPOBAHHSA 3aABHTENEH O XO/e paccMOTpeHus 00paleHus;

* YHOOCTBO M JOCTYIHOCTh IIOTYYEHHUS MHQOPMAIUY  3asBUTEISIMH O TIOPSAKE
paccMoTpeHus obpaleHui.

2.5. TpeGoBaHus, YYUTHIBAIOIIHE OCOGEHHOCTH paboThl ¢ OOpAIICHUSIMA TPAKIAH B
JICKTPOHHOHU hopMme:

* oOecriedeHME BO3MOKHOCTH TIONYYEHHS 3aSBUTEIISIMHU uHQOpMaIKH © pabore c
obparenuamu Ha caiite MBOY «Ilkoma Ne2y;
o oOeccriedeHHe TIPH HAMPABICHHH 3asBUTEIEM obpaiuenus B (opme 3JIeKTPOHHOTrO

AOKYMCHTA NMPCICTABIICHUS 3ASBUTEIIEO SJIEKTPOHHOTO COOOIEHH S, TOTBEPKIAFOIIEr0

nocrymieHue odpamenus B MBOVY «Il1kosa N2y,

3. PaccmoTpenne NHCbMeHHBIX 06pamenuii u obpaieHuii rpaxan,
NOCTYNHBIIHX 110 3JIeKTPOHHOI mo4Te

3.1. Hoctynaronme 8 MBOY «Illkoma Ne2» muchMeHHEIC oOpalleHus] MPUHAMAIOTCS
cexperapeM MBOV «Illkosa No2y .

3.2. B nensx obecredenns 6e30MacHOCTH TIpH paboTe ¢ MUCEMEHHEIME 0GpaIeHUSIME
OHH MOUIEXKAT 0043aTEILHOMY BCKPEITHIO H IIPE/BAPHUTEIHHOMY IIPOCMOTPY.

3.3. Ilpu npueme MUCHMEHHBIX OOpAIICHHIA:
- IPOBEPSACTCS IPABHIBHOCTE aJPECHOCTH KOPPECTIOHASHIIHH;
- BCKPEIBAIOTCS KOHBEPTSI, IPOBEPSAETCS HAIUYKME B HUX JOKYMEHTOB;

3.4. Ommbouno (He mo ampecy) IIpUCIaHHBIC TTMChMa BO3BPAINAIOTCA HAa MOUTY
HEBCKPBITBIMH.

3.5. IluceMenHble o6palieHus 1 o6paleHus rpaxnas, nocrynusimie B MBOVY «I1lkomna
Ne2y» peructpupyrores 3amecturenem AUPEKTOpa B TEUCHHE TpeX JHENM ¢ MOMEHTa HX
IOCTYTIIEHHS.

3.6. IlucemenHele oGpaiienus u obpaleHus rpaxnaH, noctynusume B MBOY «lllkomna
Ne2» I10 NEKTPOHHOIA 110YTe, PErUCTPHPYIOTCS B JKypHaie peructparuu oGpaliennii rpaxian
(mpunoxenue Ne 2).

3.7. Kypuan perucrpaumn obpalmeHMi IpakiaH BKIIOYAeT B cebs CIIEyIOIIHE
pasziensr;
PEruCTpaloOHHEIA HOMED;
JaTa perucTpanuy obpaieHus;
BUJI IIEpeaia4y oOpalueHus (II09T0#, JIEKTPOHHO [I0UTOMH U T.1.);
CBEICHUS O TIOBTOPHOCTH 1 00 OCYIECTBIEHHH KOHTPOJISA;
(haMUIIHsL, MMS, OTYECTBO 3asBUTEIIA, €TO aJIpec;
aHHOTAIUs! (KPaTKOe COJepIKAHIE 0OpaINeH);
CPOK HCIIOIHEHUS 00paIleHus;
PE30MIOUHS (UCTIONIHHUTEND, COJIEPIKAHUE [IOPYUEHHS, aBTOp, JaTa);
OTMETKa 00 MCTIONHEHUH 0OpAIEHHS.



Ecnu obpamenue komnektusHOE, TO PETUCTPUPYETCS aBTOP, B aJpec KOTOPOro MPOCAT
HAIIPaBUTh OTBET.

3.8. Ha xaxoM o0pauieHun mpocTasisercd narta PETHCTpaIMi U PETUCTPALMOHHEIN
HOMEp.

3.9. AnonumHEIe 06patmenus (obpaleHue Juma (rpynme! i) Ge3 ykasaHms damuimm,
MMCHH, OTHECTBa, afpeca, Marhl, JHYHOM MOMNHCH) HE TMOJIEKAT perucTpauuu  u
COOTBCTCTBCHHO ~ pAaCCMOTPCHHIO. AHOHHMMHBIE OOpAIleHHs, COAEPXKAIIUE CBEACHHS O
TOTOBAILIEMCS WM COBCPIICHHOM IIPECTYIUIEHWH, HeE3aMeLIMTEILHO HaIpPaBJIAIOTCA IS
TIPOBEPKH B [IPABOOXPAHUTETBHEIE OPTaHBl.

3.10. Ilpomenmme perucrpamiro obpamenus TPaXKJ1aH B 3aBUCHMOCTH OT COJepIKaHMs
BOTIpOCa B TOT JKe ICHb HANPABIIAIOTCS IS pACCMOTPeHHUs TupekTopy MBOY «Illkomma No2y.

3.11. Obpamenus rpaxxnas mo BOIPocaM, He OTHOCSIEMCS K KOMITCTEHIIMH IIIKOJIBI B
TeyeHue 7 (CeMH) JHEH co [HS HX PCTUCTpAllMM  MEPECBUIAIOTCS CEKpeTapeM B
COOTBETCTBYIOIUMEC OpraHM3allMd WM COOTBETCTBYIONIEMY JO/DKHOCTHOMY — JIMILY, B
KOMIICTCHIIMIO  KOTOPBIX BXOJMT PEIICHHE TOCTAaBICHHEIX B OOpalieHH BOIIPOCOB, ¢
YBCIOMJICHUEM TPaXKJIAHHHA, HATIPABHBILETO 00palleHHe.

3.12. OcnoBanus UIA 0TKa3a B PACCMOTPEHHH o0patneHus:

- B IIUCbMEHHOM OOpalleHnH, oBpalleHHH [0 3JIEKTPOHHOMH TouTe He yKa3aHbl (haMHIHsI
TPaX/IaHMHA, HATIPABUBIIETO OOpAIeHUE, WK afpec, 10 KOTOPOMY JOIDKEH GHITH HaIpaBJIeH
OTBET;

- B O0OpallleHMH CcOepxaTcsd CBEOCHHS O IIOArOTaBIMBAEMOM, COBEPIIAEMOM WM
COBCPIICHHOM TIDOTMBONPAaBHOM [ESHHM, a TaKXKE O JHIE, ero IIOArOTaBIUBAIOIIIEM,
COBEpIIaromieM  WiM  coBepmmBmieM.  OG6palieHHe  TOMJIEKHUT HAaIPaBJIEHUIO B
FOCYMapCTBEHHBIH OpraH B COOTBETCTBHY C €r0 KOMIIETEHIIHE!;

- TEKCT MMCHbMEHHOT0 OOpAIICHHS HE TOANAETCS TIPOYTEHHIO;

- TOIHOMOYHA TIPECTABUTENS 3aABUTE/S HE MOATBEPXKJCHEL B TOPAJKE, YCTAHOBICHHOM
3aKOHOJaTeNLCTBOM Poceniickoit @eneparmmn (B ciyyae moxaun XKanoOrwr).

3.13. Obpamenne Moxker ObITH 3aperucTpPUpPOBaHO, HO HE PACCMOTPEHO IO CYILIECTRY,
€CITH:

- o0palleHue Toro e Jiuua (TPYIIIB JIAI) U II0 TEM K& OCHOBAHUAM GELTO paHee pacCMOTPEHO
M BO BHOBb IOCTYNUBIIEM OOpAIIEHHH OTCYTCTBYFOT OCHOBAHMS IS IIEpecMoTpa paHee
IIPUHATOTO PELIEHHUS;

- TIO_BOIpOCaM, COIEpKAmMMCs B OOpaIleHMH, UMEETCS BCTYIHBIIEE B 3aKOHHYIO CHITY
CynedHOe peleHue;

- OOpalieHue HampaBlIeHO JHLIOM, KOTOPOE IPU3HAHO HEAECCTIOCOOHBIM PEINeHHEM Cy/Ia,
BCTYIHUBIIMM B 3aKOHHYIO CHILY;

- obpaileHue NONaHO B WHTepecaX TPETBAX JIHII, KOTOpPBIE BO3PaXAIOT IIPOTHB €ro
PacCMOTpeHusI (KPOME HeZIeeCIIOCOOHBIX JTHIT);

- o0pallleH’e COINEPIKHUT HeIEH3ypHEIe 60 OCKOPOHTENbHEIE BRIPAXCHUS, YIPO3BI JKH3HH,
3MOPOBBIO H HMYIIECTBY MO/DKHOCTHOTO JIMIIA, 4 TAKXKE YJIeHAM €ro CeMbH.

3.14. B cnygasx, ykasaHHBIX B MyHKTE 3.12 HACTOSIIEro pasjena, Mo, HallpaBHUBIIIEE
obpallleHue, OMOBEIACTCS O JAaHHOM PEIICHUH C YKa3aHUEM OJHOM U3 NepedHCIIeHHBIX
IIPUYHH.

3.15. Ilo nuceMeHHOMY OOpaleHiio U ofpalieHuto, INOCTYIHBIIEMY II0 3JIEKTPOHHOM
[IOHTE, PyKOBOIUTEIEM OJDKHO OBITH NPUHSTO OJHO U3 CIIEIYIONINX PELICHHL O
- IPUHATHH K PACCMOTPEHHIO;

- HalpaBJICHUH B APYTHE OPraHU3allMU U YUPEXK ICHHUS;
- MPHOOLIEHNHM K paHee HOCTYIUBLIEMY 06pPaIIeHHIO;




- COOOIICHHI IPAXKIAHUHY O HEBOSMOXKHOCTH PaCCMOTPEHHS €10 oOpaleHus;
- COODIIEHNH TPaXKTAHHHY O TIPEKPATICHUH TIEPEIIUCKH.

3.16. Jlupexkrop MBOV «Illkoma Ne2y paccMaTpuBaeT oOOpamieHHus TpaxKaaH H
OTPEACIIACT IONKHOCTHOE JIALIO, ¥ CPOKH IIOATOTOBKH OTBETA 3asSBUTENIO (TIPUIokKeHue No 1).

3.17. JIOIKHOCTHOE JMII0 TOTOBHT OTBET HA MHCHEMEHHOE oOpallleHHe TrpakmaH, u
TCPENACT €TI0 3aMECTUTENO IMPEKTOPa IS MOIIUCH THPEKTOPOM, PETHCTPALHH U OTIIPaBKH
Ha yKasaHHbI TPaXIAHWHOM [OYTOBBIA alpec C YBEJOMIEHHEM, JTHOO () ma ampec
OJIEKTPOHHOM ITOYTEI.

3.18.  OrsercTBeHHOCTs 3a  CBOEBpEMEHHOE, BCECTOPOHHEE M  OOBEKTHBHOE
paccMoTpenne oOpaiieHuiéf B paBHON CTemeHHm HeCyT Bee YKa3aHHBIE B PE30JIONHU
HCIIOTHUTEIIH.

3.19. Ecin B nopydeHun 10 0GpALICHHMIO HECKONBKO UCIIOTHUTENIEH, TO OHH He
TIO3/iHee, JeM 3a 5 (IATh) JHeH O MCTeYeHHs Cpoka OTBETA Ha oOpalleHne, MPeaCcTaBIAIoT
OTBETCTBCHHOMY UCIOJTHUTEIIIO OTYET JIS COCTABICHHS OTBETA.

3.20. VCTOMHEHHBIMH CUMTAIOTCS oOpallleHus TpaxiaH, eciu pPaccMOTpPEHEl Bce
TMOCTABICHHPIC B HHX BONPOCEL, MPHHATEL HEOOXOMMMEIE MEPEl H aBTOpaM JaHHI
HCYEPIIBIBAIONTNE OTBETEI.

3.21. B cnydae, ecitv IaHHEIX, YKa3aHHBIX B 00palleHnH, HeTOCTaTOYHO IS TIPHHSTHS
OKOHYATEIBHOrO PEIICHHUS, 3alpallMBAIOTCS HEOOXOMMMEIE MAaTepHaTbl IS 3aKIFOYEHHS U
000CHOBAHHOTO PUHATHSA PELICHMS.

3.22. Obpamenus rpakian paccCMaTPUBAIOTCS B Teuyerue 30 (Tpumnarty) gHei co mHS
X PCTUCTpallMy, €CIi B PE3OTIONMHI HE yKasaH APYro#l cpok wcmonHenns. OGpamenus, He
TpeOyrommue IOTIONHUTENBHOM NPOBEpKH 1 HU3YYEHUS, pacCMaTpHBalOTCS B TeueHue 10
(necatn) nuelt. OKOHYaHHWEM CpoKa PacCMOTpeHHs OOpallleHds CYMTAeTCS [aTa pelleHHs
BOTIpOCa.

3.23. Ilpu HeBO3MOXKHOCTH HCTIONHEHHS OGPALICHHA B CPOKH, YCTaHOBJIEHHEIE ITYHKTOM
3.22 nacrosmero pasfena, HEOGXOIUMO PEIIHTE BOIIPOC O MPOJICHHWH CPOKA PACCMOTPEHH.
IIpofuiTE Cpox paccMOTpeHHs OBpAINEHHS MOKET TONBKO OUPEKTOp, HO He Oojee ueMm Ha
OJIMH MECHII,

3.24. PesynbTatel paccMOTpeHHs 06pAIEeHHs cOOBINAI0TCS ero aBTopy.

3.25. VcnionHuTeNs ¥ JIMLO, NOMNKICABIIEe OTBET, HECYT OTBETCTBEHHOCTE 3a IOJTHOTY,
COACPIKAHHE, ACHOCTE M YETKOCTh H3JIOXKEHHA CYTM OTBETa, NOCTOBEPHOCTH CCHUIKH Ha
HOPMAaTHBHBIE ITPABOBEIE AKTHI.

3.26. OTBeTH Ha OOpaNIeHKs IPaXKaaH [OACHIBAET mapexTop MBOY «lllkona No2»y.

3.27. llpu paccMOTpeHHH OOpalmeHus He JOIYyCKAaeTCsA pasrialleHue CBEIEHUIH,
CONEPIKAIIMXCA B 0OpalleHnH, a TakKe CBEACHUH, KaCaromuXcs YacTHOM KU3HH rpaxJ1aHuHa,
6e3s ero cormacua. Mudopmanus o0 IepCOHANBHBIX NAHHEIX 3asBHTENCH XpaHUTCS |
obpabateiBaeTcss ¢ cobmonenneM TpeGoBaHuit POCCHHCKOTO  3aKOHOIATENLCTBA O
TIEPCOHANIBHBIX JaHHEIX.

3.28. He sBnsercs pasriamenweMm cBeneHwuii, comepikalmuxcs B oOpalleHuu, IpH
HATpaBICHAN [IHCBMEHHOIO OOpAaIleHHs B TOCYNAapCTBEHHBIH OpraH, Oprad MECTHOTO
CaMOYNPaB/ICHUA HIM JOIDKHOCTHOMY JIMI, B KOMIETEHIMIO KOTOPHIX BXOJUT peIICHHUE
TIOCTaBJICHHBIX B 00palleHHH BOTIPOCOB.

3.29. Tlepen mepemaueil OTBETOB 3asBHTENAM Ha OTIPABKY CEKpeTapb MpOBepseT
HaJIH49ue HOHHHCCﬁ, COOTBETCTBHE M HaJluyue HpI/IJ'IO}KCHI/Iﬁ, YKa3aHHBIX B OTBETE,
MpaBUIBHOCTL HAITMCAHHMA MHJACKCA IIOYTOBOTO OTHAETEHUS, aipeca, GaMIIMK M MHHIIHAIOB
KOPPECTIOHIICHTA M MCXO/IIIEero HOMepa IUChMa.



3.30. OdopmieHHEIe HamTekKAIUM OOPa30OM OTBETEI OTHPABJISIOTCS  CEKpeTapeM
azpecaram IMoYTOBBIM OTIPABICHUEM.

3.31. OOpautenus rpaxiaH MOryT nocTynats B MBOVY «IlIkoma Ne2y B 3JIEKTPOHHOM
BHJIC, KaK I10 5JIEKTPOHHOH II0YTE, TaK U YePEe3 paszies OpUIHAILHOTO CaifTa.

3.32. OOpamenus, NOCTYNMBIIKE HA OQHIHATBHEIH SIIEKTPOHHEIH azpec MBOVY
«IIIxoma Ne2» mocrtymnarot cexperapro.

3.33. Cexperaps, OTBeUAIOLIHIf 38 IPHEM 5IEKTPOHHOI IOYTHI, EPENAET NOCTYIHBIIKE
obpamenus qupekropy MBOVY «IIlkosa Ne2y

3.34. JlupekTop paccMaTpUBAET DJIEKTPOHHEIE OOpallleHns TpaKIaH W ONpeesseT
NMO/DKHOCTHOEC JIMLO, CPOKU ITOATOTOBKU OTBETA 3asSBHUTEIIO.

3.35. OtTBercTBeHHBIE JIMIA TOTOBAT OTBET B BHIC oOpaTHOro CcoOOLIEeHHS,
COTIIACOBBIBAIOT C IUPEKTOPOM M IIEPENAIOT ETO CEKPETapIo.

3.36. JIOMKHOCTHEIE JIMIA HECYT OTBETCTBEHHOCTDH 34 MOCTOBEPHOCTE UHGOpPMAIIHH,
ColiepaIIeics B 06paTHOM COOOBIIEHUH.

3.37. OtBeT B Bume 0OpaTHOTO COOGIIEHMS HalpaBJIACTCS CEKpETapeM IO aapecy
SJICKTPOHHOH [10YTHI, YKa3aHHOMY B 06palieHuH B Teuenue 30 Hel ¢ MOMenTa IIOJIyYEHHS.

4. In4ynblii MpHeM rpaxaan

4.1. JInynslit npuem rpaxkaan 8 MBOVY «Illkomna Ne2y OCYIIECTBIIAETCS TUPEKTOPOM U
€0 3aMECTUTEIAMY B COOTBETCTBAM C rpadHKOM IIpHeMa rpakiaH.

4.2. B cnydae obpamienus rpaxuaHuHa K AMPEKTOPY IO CPOYHOMY C TOYKH 3PEHHS
TPaklaHMHa BONPOCY, IPHEM NAHHOTO IpaXkKIaHMHA OCYIIECTBIAETCA B OGIIKaiiiee BpeMs
HE3aBUCHMO OT rpaduKa rprema.

4.3. Ilpu IMYHOM NpHeMe IpaXKIaHuH NPEIBABIACT TOKYMEHT, YAOCTOBEPSIOIIHNI €ro
JIMYHOCTb.

4.4. Bo BpeMs JIMYHOTO IpHeMa IPaXIaHUH JETAeT YCTHOC 3asBIIEHHE JTHO0 OCTABIISET
MHCPMEHHOE 00palneHue 0 CYINEeCTBY 3aJaBaeMEIX HM BOIIPOCOB, B TOM YHCJIE B LIEJSIX
TPUHATHA MCP II0 BOCCTAHOBJICHHIO MJIM 3AlUTE €70 MIIM TPEThUX JIHIl HAPYIIEHHBIX Tpas,
CBOOOI M 3aKOHHEIX HHTEPECOB.

4.5. Conepixanue yCTHOrO OGpAIEHHS 3aHOCHTCS B JypHan ydera mpwema rpaxiaH
(mpunoxenne Ne 2). B ciyuae ecium W3NOKEHHBE B YCTHOM 0O0paIieHuu (axkTsl |
OOCTOATENBCTBA SABJIAIOTCS OYEBHUIHEIMH M HE TpeOYIOT MOTIONHATENBHOM IPOBEPKH, OTBET Ha
obpaiienue MOKeT GBITh JaH YCTHO B XOJ€ JHYHOIO npuemMa. B ocranpHBIX ciydasx maercs
MACBMEHHBIH  OTBET 10 CYIIECTBY IIOCTABNEHHBIX B YCTHOM oOpallleHuy rpa)kIaHuHa
BOITPOCOB.

4.6. Ectu B Xome NMYHOrO mNpHeMa BBICHSAETCH, UTO pEIIeHHE II0JHUMAEMBIX
TPKAAHUHOM BOIPOCOB HE BXOMMT B KommereHnmo MBOY «Illkoma N2y | TpaXkKIaHUHY
PashACHACTCS, Kyla U B KAKOM IIOPAIKE EMY CIIEAyeT OGPaTHThCAL

4.7. B Xo/ie TMYHOTO MpHeMa TPakIaHUHY MOXKET OBITh OTKA3aHO B PacCMOTPEHHH €0
oOpallleHus, eciu eMy paHee GbUT JaH OTBET IIO CYIIECTBY INOCTaBJIIEHHBIX B OOpalleHuu
BOIIPOCOB.

4.8. VYcrmele ofpalieHus rpakiaH, OPHHSTEE IO TeaeDOHy, B JKypHale He
PETUCTPUPYIOTCA.

3. PesybTaTel paceMoTpenus o6pamenuii rpa;iaaH
5.1. KoHeuHBIMH pesysibTaTaMy IIpeOCTABICHII paccMOTpeHH 00palleHus ABIISIOTCS:
- OTBET Ha BCE ITOCTABJICHHbIC B 0OpaleHuH (YCTHOM, B IMHCHMEHHOM (popme mtu B dhopme
SJIEKTPOHHOIO OKYMEHTa) BOMPOCH! WJIM YBEJOMJIEHHE O IiepeapecoBaHny 0o0palleHus B



COOTBETCTBYIONIYIO OPraHH3AlMIO WM OpraH, B KOMIIETEHIMIO KOTOPOTO BXOIHMT pElIeHHE
TIOCTABJICHHBIX B 0OpaIeH!H BOIPOCOB;
- OTKa3 B DAacCMOTPeHMH obpaineHus (YCTHOro, B MHCHMEHHOH (opMme win B dopme
SJICKTPOHHOTO JOKYMEHTA) ¢ M3JI0’)KCHHEM MTPUYHH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHs OOpaIeHHS 3aBEpIIACTCA ITyTEM HalpaBlIeHHs OTBETA
WM OTKa3a MO CYWIECTBY OOpAallCHHs 3asABUTEIS M IONyYeHHS TPa)kIaHHHOM pesynbTaTta
paccMoTpenus ofpalleHus B MUCHMEHHON WM YCTHOM (opMe wiu B (popMe 2IeKTpOHHOTO
JOKYyMEHTa.

6. Anann3 ofpaueHnii rpasxaan, nocrynmasumux B MBOY «IIlkosa Ne2sy

6.1. Hupextop MBOVY «Illkona Ne2» crcreMaTHyecky aHaIM3UpyeT obOpaleHus
TPaX/IaH, COJCpXKAIIMECS B HMX MNPAKTHYECKHE 3aMEYaHIA C LEJNBK0 CBOEBPEMEHHOIO
BBIABJICHUA M yCTPAHCHUS MPUYMH, OPOXKIAIOIIMX HAPYIICHHE IPaB U OXPAHIEMBIX 3aKOHOM
MHTEPECOB TPaK/aH, 00001IaeT MPETOKEHHUS, IPUHUMAET MEPHI 110 CHIDKEHUIO KOTHIeCTBa
Kajl00, YMEHBIIEHHIO IOBTOPHEIX 06paIeHHiL.

6.2. Exeronno, mo pesymsrataM paGoThI OOpalleHHAMH TPaK/aH, 3aMECTHTENb
AMPEKTOPa YOPMHUPYET OTHET ¢ PasGUBKOI Ha [IMCEMEHHEIE U YCTHBIE 0GpaIIeHus, O BUIAM 1
TUNaM 00palleHuii 1 IPeJCTaBISIeT €ro Ha YTREPIKICHHE nupekropy MBOY «IIlkoma Ne2y.

7. DopmMupOBaHHE )l 10 00PAIEHHAM IPAKIAH
7.1. OOpamenns rpaxias, KOIUUA OTBETOB HA HHX U JOKYMEHTEI, CBA3aHHBIE C HX
PaccMOTpeHUeM (paspereHreM), GopMUpYIOTCs B Aea.
71.2. [lena, popMupyeMsle 110 00palleHusM Tpax/aH, xpansaTcs B MBOY «lIkoia No2»
7.3. Tlo HeTeveHNH yCTAHOBIICHHEIX CPOKOB XPAHEHHUS €J1a T10/ITEIKAT YHUYTOKESHHIO.
7.4. OTBETCTBEHHOCTH 3@ COXPAHHOCTE H KOMILIEKTHOCTD JOKYMEHTOB I10 O0paIeHusIM
rpaxkaan Bosiaraercs Ha cekpetaps MBOVY «Illkoma No2y.
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